
 

 
 

 
HEAVENLY SPA INDULGENCES  

AT THE WESTIN MAUI RESORT & SPA, KA’ANAPALI 
Luxurious Spa Pamperings at Award-Winning Heavenly Spa by Westin  

 
 

KA’ANAPALI BEACH, MAUI, HAWAII – Heavenly Spa by Westin at The Westin Maui Resort & Spa, 

Ka’anapali is designed to rejuvenate and renew the mind, body and spirit amidst its luxurious oceanfront 

setting with breathtaking views of famed Ka’anapali Beach. Serving as the spa’s main inspiration and 

trademark, the locally-grown lavender from upcountry Maui is incorporated in many of its unique 

treatments such as the Island Lavender Body Butter Treatment and the Helani (heavenly) Tropical 

Indulgence.  The subtle floral fragrance appeals to both men and women and is known to calm nerves, 

relieve stress and insomnia and promote an overall sense of well-being and serenity. 

 

Within the 15,000 square-foot full-service spa are 16 treatment rooms including two couples massage 

suites- each with a whirlpool and candlelit ambience; separate men and women lockers with sauna, steam 

room and whirlpools; ocean view relaxation lounge where guests are pampered with lavender lemonade 

and lavender biscotti; the trademark “Westin Workout” 24-hour facility with state-of-the art equipment 

and tropical views of waterfalls, exotic wildlife and the ocean; open-air yoga and fitness studio offering 

classes such as moonlight yoga; a full-service beauty salon with hairstyling, manicures, pedicures, hair-

braiding, and make-up; and bridal party preparation.  An outdoor cabana for single or couple massages 

surrounded by waterfalls and lush gardens completes the extensive offerings of Heavenly Spa by Westin.  

 

The Westin Maui Resort & Spa, Ka’anapali also offers the Westin In-Room Spa program, bringing the 

personalized luxury and comfort of a full-service spa to the privacy of the hotel room.  As part of the 

hotel industry’s first global in-room spa program, the experience was developed by Westin Hotels & 

Resorts’ spa team and includes a luxurious yet portable spa bed and a spa basket filled with sensory items 

to be enjoyed before, during and after the massage. 

 

The resort’s in-room spa experience is customized from start to finish-beginning with booking, when a 

staff member collects information about the guest’s history and preferences.  Approximately 40 minutes 

before the massage appointment, hotel staff delivers a spa basket holding water, a flower, a CD 

containing customized relaxation music, a healthful treat such as a dark chocolate and a letter explaining 
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what to expect from the treatment along with tips for ultimate relaxation and enjoyment.  The basket also 

contains a selection of plant-based aromatherapy oils and room sprays, allowing the guest to choose a 

scent for the treatment.  

 

“Historically, hotels offering in-room massage have used equipment and methods that were designed for 

function, not comfort,” explained Du Nguyen, spa manager for the resort.  “The new Westin initiative 

brings the spa experience to the guest room by incorporating all five senses-the bowl of flowers, for 

example, helps guests focus and unwind in an organic way.” 

 

Available in the resort’s guestrooms daily between the hours of 10:00 am and 6:00 pm, choices include 

the signature full-body Heavenly Massage customized for a truly uplifting experience.  Using one of the 

spa’s specialty oil blends, guests can request for “ikaika” for vitality; “maile” for serenity; and 

“kamahele” for jet lag. The 50-minute massage is available at $160.00 per person and 80-minute massage 

is available at $205 per person. Prices exclude tax and gratuity.  Hotel guests can make reservations, 

minimum 24-hours in advance, by calling the spa at (808) 661-2588 or the resort at (808) 667-2525. 

 

"Having a world-class spa really elevates what we can offer our guests," said Craig Anderson, the resort’s 

General Manager.  "There's a huge growth in travel where people are looking for, and expecting, a resort 

with a first-rate spa facility - and now we can offer our guests the luxury they're demanding - all with a 

perfect location overlooking Ka'anapali Beach.” 

 

Unique treatments such as the Heavenly Body Wrap which uses a rich lavender and ginger moisturizer 

and Sunburn Relief Massage using cool marble stones and a special lavender-aloe blend are just a few 

indulgences of the spa. There are also water therapies, facial skincare and traditional Hawaiian massages 

such as Lomi-Lomi Massage or Pohaku Massage (hot stone). Favorites include: 

 

Heavenly Body Wrap 50 minutes 

An anti-aging body therapy treatment, impurities are gently exfoliated and rinsed away with a papaya-

pineapple salt mousse, smoothing and brightening the skin. A rich and creamy de-aging balm is applied to 

the body and then you're wrapped in a heavenly warm cocoon while enjoying a gentle scalp massage. The 

skin is rendered nourished, replenished and wonderfully repaired. 
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Island Lavender Body Butter Treatment  80 minutes 

This decadent body treatment exfoliates and re-moisturizes the skin, which begins with a native island 

sugar scrub consisting of Maui lavender and passion fruit. After a refreshing shower, you are wrapped in 

a warm blend of cocoa butter, shea butter, coconut, and mango while you enjoy a soothing scalp massage. 

This treatment leaves the skin smooth and soft. 

 

Island Bamboo Glow with Vichy 45 minutes 

An exotic, tropical foaming body scrub Maui bamboo, ground walnut and refreshing natural aromas of 

lemongrass and rose geranium. Complimented by a warm vichy shower and a lemongrass lotion, this 

island exfoliating treatment will  leave you smooth and silky. 

 

Heavenly Spa Rollerssage 50 or 80 minutes 

Try this unique therapy offered only at selected Starwood Spa Collection locations.  Specially shaped 

semi-precious stones are used for a stimulating and healing massage.  A truly memorable and heavenly 

experience. 

 

Helani Couples Massage & Bath 80 minutes 

Relax and enjoy with our spa’s 50-minute Couples Massage followed by a whirlpool bath for two. 

 

Pevonia 7th Heaven Pure Skin Facial 80 minutes 

This facial treatment utilizes an active blend of fruit enzymes and hydroxy acid to clarify your skin.  

Service includes exfoliation with steam, gentle massage of nick, shoulders and face, extractions, a warm 

lavender blend paraffin hand treatment and a customized specialty treatment masque that leaves your 

complexion velvety smooth, deeply hydrated with improved texture and refined pores.  Whatever your 

skin needs, we can customize this pure skin treatment for you, leaving you feeling refreshed and in 

seventh heaven! 

 

Volcanic Men's Pedicure  50 minutes 

A super-hydrating aromatherapeutic pedicure packed with vitamins and minerals. Feet are cleansed with a 

fizzling mineral soak followed by a warm sugar scrub to exfoliate and smooth the skin.  A moisturizing 

volcanic clay foot masque deeply hydrates and prepares you for a relaxing foot and calf massage. 
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Located on 12 oceanfront acres of Ka’anapali Beach, The Westin Maui Resort & Spa is surrounded by 
lush gardens, meandering streams, and waterfalls. Offering spectacular views of the Pacific Ocean and the 
West Maui Mountains, the oceanfront resort features 758 guest rooms and suites with Westin’s signature 
Heavenly Beds and Heavenly Bath;. 87,000-square-foot aquatic playground with five swimming pools 
and two waterslides; outdoor dining with world-class island flavors; award-winning Heavenly Spa by 
Westin; Westin Kids Club; the exhilarating Wailele Polynesian Luau; and a plethora of water sports, 
boating excursions, and beach activities. High-tech meeting and banquet spaces cater to business 
professionals as well as wedding clients. Within walking distance are two 18-hole championship golf 
courses and a shopping center. With its genuine aloha service, the world-class Westin Maui prides itself 
on being the place “Where Heaven and Aloha Meet™.”  Visit www.westinmaui.com for more. 

 

Starwood Hotels & Resorts Worldwide, Inc. is one of the leading hotel and leisure companies in the 
world with more than 940 properties in approximately 97 countries and 145,000 employees at its owned 
and managed properties. Starwood Hotels is a fully integrated owner, operator and franchisor of hotels, 
resorts and residences with the following internationally renowned brands: St. Regis®, The Luxury 
Collection®, W®, Westin®, Le Méridien®, Sheraton®, Four Points® by Sheraton, and the recently 
launched AloftSM, and Element SM.  Starwood Hotels also owns Starwood Vacation Ownership, Inc., one of 
the premier developers and operators of high quality vacation interval ownership resorts. For more 
information, please visit www.starwoodhotels.com. 
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CONTACT: Sumithra Balraj, Director, Public Relations  
  The Westin Maui Resort & Spa, Ka’anapali  
  Phone:  (808) 662-2753  Fax:  (808) 661-5831 
  E-mail:  sumithra.balraj@westin.com  
 

 


