
 

 
 

 
FACT SHEET 

THE WESTIN MAUI RESORT & SPA, KA’ANAPALI 
 
 
Name:       The Westin Maui Resort & Spa, Ka’anapali  
    “Where Heaven and Aloha Meet™” 
 
Address:       2365 Kaanapali Parkway 
        Lahaina, HI  96761 
 
Telephone:       (808) 667-2525 
        (808) 921-4655 (reservations) 
 
Facsimile:       (808) 661-5762 (guest fax) 
 
Total Rooms:      758 completely refurbished guestrooms and suites  
 
Management 
Company:       Westin Hotels & Resorts 
 
Hotel Owner:   Starwood Hotels & Resorts Worldwide, Inc. 
 
Key Contacts:   Paige Cabacungan, Director of Sales and Marketing  

Craig Anderson, General Manager  
      
General Description:     Located on 12 oceanfront acres directly on Kaanapali Beach, The Westin 

Maui Resort & Spa, Ka’anapali is nestled between the shimmering 
Pacific Ocean and verdant West Maui Mountains.  The property features 
lush gardens, meandering streams, breathtaking 15-20 foot waterfalls and 
exotic wildlife.  The highlight of the property is the 87,000 square foot 
aquatic playground with five pools, including an adult-only pool and 
Jacuzzi and a 128-foot waterslide. Opened Spring 2004 is the $5 million, 
14,000 sq. foot new luxury spa. 

 
Rates:     Effective through December 20, 2009.  Ranging from $525.00 to 

$810.00, rates are subject to Hawaii state tax and accommodation tax of 
11.416 percent.  Suites range from $1,100.00 to $3,500.00. Daily resort 
charge of $25.00 is added and includes admission to WestinWORKOUT; 
high speed Internet access in your guestroom and public areas; self-
parking; shuttle service to Kapalua West Maui Airport upon availability; 
shuttle service to Ka'anapali golf and tennis facilities upon availability; 
two (2) bottles of water replenished daily; and outdoor portrait sitting 
with free 4 by 6 color photograph through Reflections Photography. 

 
Room Categories/Rates (Low/High Season) 
Garden View    $525 to $570    
Golf/Mountain     $560 to $615    



 

Partial Ocean View   $605 to $660    
Ocean View    $660 to $705    
Deluxe Ocean View   $705 to $765    
Premium Deluxe Ocean View    $755 to $810   
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ACCOMMODATIONS 
Guest Rooms:           Each of the 731 guest rooms feature a new trademarked “Heavenly Bed” 

and “Heavenly Bath.”  The Heavenly Bed is the ultimate in comfort, with 
10 layers of deluxe bedding.  All rooms offer a refrigerator, in-room safe 
and a private balcony, which allows views of the Pacific Ocean and the 
islands of Lanai and Molokai, or the Golf Course and lush West Maui 
Mountains. 

 
Suites:            The 27 suites are individually designed, providing island contemporary 

décor.  The one-bedroom Luxury Suites feature 1,232 square feet of 
separate dining areas with parlors, wet bars, marble-tiled bathrooms, 
sunken spa tubs with Jacuzzis and balconies with full ocean views.  
Executive and Premier suites are both one-bedroom and include a 
separate parlor area, marble-tiled bathrooms in each bedroom and 
balconies with full ocean views. 

 
DINING 
Tropica: Our beachfront restaurant serves breakfast and dinner daily.  Fresh Island 

fish, delicious steaks and contemporary cuisine with island flavors are 
scrumptiously prepared and served to you among a tropical oceanfront 
setting, along with waterfalls and flickering tiki torches.  

 
‘OnO Bar & Grill:     Casual all-day dining in a garden courtyard setting.  Selections range 

from island specialties and health-conscious entrees to keiki favorites.  
Breakfast, lunch and dinner served daily, including the popular Island 
breakfast buffet.  Hawaiian-style ‘tapas’ dinner theme and kids-eat-free 
program. 

 
Colonnade Café:     A relaxing, open-air dining place overlooking a lagoon of Koi fish, 

tropical birds and waterfalls.  Serving Starbuck’s coffee and continental 
breakfast daily as well as light dinner meals. 

 
Sea Dogs:     This beachfront and poolside venue offers hot dogs, pizza, sandwiches 

and refreshing Hawaiian shave ice. 
 
Pool Bar:     Poolside drinks, snacks and spectacular sunsets.  Located on the Oahu 

pool deck (adult pool deck). 
 
Wailele Polynesian Luau Held weekly, this excellent Polynesian revue includes a family style 

dinner served at the table and exciting dance performances including the 
only 5-member fire knife group in Maui.  

 
SPA 



 

The Heavenly Spa by Westin is designed to rejuvenate and renew the mind, body and spirit amidst its 
luxurious oceanfront setting with breathtaking views of famed Ka‘anapali Beach.  
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Within the 15,000 square-foot full-service spa are 16 treatment rooms including two couples massage 
suites – each with a whirlpool and candlelit ambience; separate men and women lockers with sauna, 
steam room and whirlpools; ocean view relaxation lounge where guests are pampered with ginger 
lavender lemonade and lavender biscotti; the trademark “Westin Workout” 24-hour facility with state-of-
the-art equipment and tropical views of waterfalls, exotic wildlife and the ocean; open-air yoga and 
fitness studio offering classes such as moonlight yoga; a full-service beauty salon with hairstyling, 
manicures, pedicures, hair-braiding, and make-up; and bridal party preparation. An outdoor cabana for 
single or couple massages surrounded by waterfalls and lush gardens completes the extensive offerings of 
Heavenly Spa by Westin. 
 
MEETING FACILITIES 
With 45,000-square-feet of indoor and outdoor meeting space, The Westin Maui Resort & Spa offers 
meeting space with resources for all business needs.  All indoor meeting facilities have completed a 
nearly one million dollar renovation with all new carpeting, wallpaper and paint for a more sophisticated, 
luxurious look and feel.  In addition to the areas below, twelve breakout rooms throughout the hotel offer 
a variety of meeting space to suit nearly every need.   
 
Aloha Pavilion:         The 14,000-square-foot Aloha Pavilion is an outdoor area suitable for 

receptions.  It has a 400-person capacity, beautiful ocean views and 
tropical waterfalls. 

 
Valley Isle Ballroom:         The Valley Isle Ballroom occupies more than 8,760 square feet and has a 

1,000-person capacity.  The Ballroom can be divided into three rooms. 
     
Haleakala Ballroom:         The newly renovated Haleakala Ballroom occupies more than 4,000 

square feet.  Located above the Valley Isle Ballroom, this elegantly 
appointed room is perfect for receptions, banquets and special events.  It 
also features a projection booth. 

 
GUEST SERVICES AND AMENITIES 

• 87,000 square foot pool area, including five pools, two water slides and whirlpools.  Also offering 
the only Adults-only hotel pool on Kaanapali Beach. 

• The luxurious ‘Heavenly Spa by Westin’ with massage therapy, facials and body treatments, full 
service deluxe beauty Salon and 24-hour Westin Workout facility with state-of-the-art equipment  

• 24-hour Service Express 
• Renowned Heavenly Beds; and the all-new Heavenly Crib for Westin Maui’s youngest guests 
• Heavenly Baths featuring two shower heads, extra large plush towels and curved shower rod for 

more elbow room 
• High-speed Internet Access in all rooms and suites 
• Multilingual resort staff 
• Full-service business center 
• Same-day laundry 



 

• Valet services 
• Avis courtesy phone in lobby area 
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GUEST SERVICES AND AMENITIES (cont.) 

• Recreation director… Director of Fun™  
• Interactive Hawaiian arts and crafts demonstrations 
• Retail stores & shops 
• Westin Kids Club for Keiki (children) and Westin Destination Club program for all ages 
• Wedding services by the only Director of Romance™ in the state of Hawaii 

 
Located on 12 oceanfront acres of Ka’anapali Beach, The Westin Maui Resort & Spa is surrounded by 
lush gardens, meandering streams, and waterfalls. Offering spectacular views of the Pacific Ocean and the 
West Maui Mountains, the oceanfront resort features 758 guest rooms and suites with Westin’s signature 
Heavenly Beds and Heavenly Bath;. 87,000-square-foot aquatic playground with five swimming pools 
and two waterslides; outdoor dining with world-class island flavors; award-winning Heavenly Spa by 
Westin; Westin Kids Club; the exhilarating Wailele Polynesian Luau; and a plethora of water sports, 
boating excursions, and beach activities. High-tech meeting and banquet spaces cater to business 
professionals as well as wedding clients. Within walking distance are two 18-hole championship golf 
courses and a shopping center. With its genuine aloha service, the world-class Westin Maui prides itself 
on being the place “Where Heaven and Aloha Meet™.”  Visit www.westinmaui.com for more. 

 

Starwood Hotels & Resorts Worldwide, Inc. is one of the leading hotel and leisure companies in the 
world with more than 940 properties in approximately 97 countries and 145,000 employees at its owned 
and managed properties. Starwood Hotels is a fully integrated owner, operator and franchisor of hotels, 
resorts and residences with the following internationally renowned brands: St. Regis®, The Luxury 
Collection®, W®, Westin®, Le Méridien®, Sheraton®, Four Points® by Sheraton, and the recently 
launched AloftSM, and Element SM.  Starwood Hotels also owns Starwood Vacation Ownership, Inc., one of 
the premier developers and operators of high quality vacation interval ownership resorts. For more 
information, please visit www.starwoodhotels.com. 

 
### 

  
CONTACT: Sumithra Balraj 
  Director, Public Relations  
  The Westin Maui Resort & Spa, Ka’anapali 
  Phone:  (808) 662-2753 / Fax:  (808) 661-5831 

 E-mail:  sumithra.balraj@westin.com  


