
500 W. Madison 
Suite 1000 
Chicago, IL 60616 
 
August 14, 2008 
 
Westin Maui Resort and Spa 
2365 Kaanapali Parkway 
Lahaina, HI 96761 
 
Dear Westin Maui Resort and Spa, 
 
It is my great pleasure to inform you that The Westin Maui Resort & Spa has been selected is a 
recipient of a 2008 Orbitz Best In Stay Award.  
 
The 2008 Orbitz Best In Stay Awards celebrate over 100 top-rated hotels based on customer 
reviews on Orbitz.com. 
 
The Westin Maui Resort & Spa has been awarded an Orbitz Best In Stay Award in the following 
category: 

• Orbitz Best In Stay for Couples  
 
Orbitz Best In Stay hotels were selected based on the overall numeric score they received by 
Orbitz customers.  Reviews and scores for each hotel are collected only from Orbitz customers 
who have booked and stayed at the hotel.  Reviewers are asked to rate a variety of hotel 
attributes on a scale of 1 to 5, including amenities, maintenance, hotel staff, room comfort, 
location, and value. The "overall score" is an average of all reviewer scores submitted. 
 
Making Orbitz Best In Stay hotels even more relevant for travelers, awards are given in four 
categories based on the type of traveler who submitted reviews – families, couples, leisure 
vacationers and business travelers.  
 
As a 2008 Orbitz Best In Stay hotel, your property will be highlighted on Orbitz.com through: 
• Recognition on www.awards.orbitz.com as an Orbitz Best In Stay Award winner with a 

direct link to your property on Orbitz.com 
• Recognition on the Hawaii destination page as a reviewer recommended hotel 
 
The full list of 2008 Orbitz Best In Stay hotels will be made public by Orbitz.com on 
Wednesday, August 20.   
 
Attached is an Orbitz Best In Stay award winner kit, which includes the finalist logos and a press 
release template for your use. 
 
If you have any questions regarding the Orbitz Best In Stay Awards or the Orbitz hotel review 
process, please contact your designated Orbitz Market Manager. 
 



Congratulations on your achievement and we look forward to even more outstanding reviews 
from your property in the coming year. 
 
Sincerely, 
 
 
 
Jeanenne Diefendorf 
Director, Public Relations 
Orbitz.com 
 


